Loan Meeting Notes

July 18, 2024

Next planned meeting date: August 22, 2024

Attendees: Aaron, Anali, Andee, Boe, Gary, GinGar, Jade, Jamie R, Jamie S, Lacey, Laura H, Laura

M, Lindsay, Liz £, Nick K, Rhonda, Rusty, Ryan, Shannon H, Shantell M, Tara.

e HELOC Applications:

@)

Put everything in Forza first and generate the application packet.

o The application packet can be sent via Right Signature and electronically signed.

e Notes Tab in Forza: Put notes in the notes! If you start an application, put notes in Forza.
This helps other lenders and is helpful for the auditors.

e Moving Loans for Compromised Accounts: Tara and GinGar are both able to assist in
moving loans from compromised accounts to new accounts.

e Collateral Codes: Make sure you are booking the loan under the correct collateral code.

o Changing Loan Category: The loan category can be changed after the loan is
started in loan management in Forza.
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Loan Risk Analysis Report:

o This can be used instead of the Financial Data printout from Forza. Each page of
the Loan Risk Analysis Report needs to be included in the documents. If there are
notes in Forza on the loan they will print on the Loan Risk Analysis Report.

Please do not use the Loan Risk Analysis Report if you have a cosigner on the
loan. Each borrower needs to have their own debt to income obligations shown
in the Financial Data tab and the Loan Risk Analysis combines them, which will
not work.

Adding Backend Products to Booked Loans: All documents signed should be scanned
into the loan in Forza and into the L Drive- L:\ 1-LOAN DEPT\2024\ SUBSEQUENT ACTION

o Debt Protection: To add debt protection to an existing loan, the member must
sign a new debt protection contract. The subsequent election box must be
checked, and the total fee amount should be included in the new contract.

. . i OPTIONS .
¥OU ELECT THE J LifePluz Dizability LifePhus LifePlus J Ne Protection
FOLLOWING Desabiity & Unemploymens | x Disabifity
OPTIOMN: Unemployment
(check only one box) [ _ | ife Plus - Disability - Lifz Plug - Life Plus

- Disability - Invcluntary - Disability
- Involuntary Unemgoyment
Unemployment
mef;:;;a% 0532 $0.400 50382 w017E
Morthly Outatanding
Loan Bal

Esfimated Total Fesa for
Option chosen (Clesed-End Only) $TOTAL DP

This Contract protects te first two Borrowers Bsted on the lending agreement.
ELIGIBILITY GUESTION:
Subject to the terms, conditions and exclusions, You are eligible for protecion under tis Contract if You are a Bomower on the
and meet the cligibility requiremenis below.
If edecting an opBon with Disability or Iwoluntary Unemployment, You must answer Question 1.
1. Are You actively working, for wages or profit, for 25 hours or mone per wesk on the date You sign this Contract?
You will be considered actively working if You are absent from work due to sabbatical, sirike, or vacation, but will soon refum io
working if You are on Enmﬂ.nnualf Regularly Scheduled -:g Seasungl Layoff, medical or Disability leave.
CWET

orowWer
Yes [Mo [ Yes [ No
If at least one Bomower answened “Yes” to Queston 1, both Borrowers are eligible for options that include Disabiity or Imioluntary

Imporlant Notices: Please read this Contract in its entirety. You are bound by the terms and conditions of this Contract.
'We reserve the right to refuse Your purchase of the protection.
In this Coniract, the term *You" or “Yowr™ mean the Borrower(s) and *We”, “Us”, or “"0ur” mean the Creditor.
Protection iz voluntary and not required to obtain credit. W will not congider whether or nof Yiou elect protection in makin
This Contract containg terms and conditions which may Emit or excude benefits.
You may not qualify for 2l benefits.
Protection ks Bmited to a mzstimurm of $100,000. You will not be charged a Program Fee on any amount greater than this |
Protection for Life Plus protection will be reduced at the end of the monfh during which You reach Your 75th birthday.
This Contract contains the condtions upon which We wall cancel all or & porion of the Protected Balance andior cancel 1
Fee. The termz and condiions which explain how We will cancel 2l or a part of Your Protected Balance are provided in t
This Contract replaces all credit insurance policies andior cerfificates, cimilar payment protection plans, and program o
respect to the Loan.
[®] Subsequent Election
If the election above reprecents a replacement of credit insurance, simiar payment protection or a change in fhe program
newly elected protection resuiis in an increased Program Fee, You agree to:
[w] make additional Loan paymenizs of the same amownt uniil what You owe has been repaid.
[l mcrease Your Loan payment io § per
[[Imake  additional Loan payments and increase Your Loan pa.yrmmt o3 per
(| increase Your n monthly payment according to the terme of Your Loan.




Calculating Estimated Fee Amount: Use Quick Amortization. See example

below:
Quick Amortization
) _- Principal Balance of Loan o = a
_oan Information — Repayment Information .w.@@;
.ﬁ.rn-:d zati
Loan Amount [ 1436000 e ] 0 Lot ] i |
. Ra n.wr:c.!pmma = Istod o ha agre
Interest Rate [ i8] U"m te) Cishursement Dete ,uwawzuz‘t

Primary Birthdate 7, :
" 07130/ 2004 ljnr:el_rg:nmte Humber of Payments 51| Leave Term Blank
ol ate 0730/ 2024 r——— ( Fill in payment amount and it will solve for the term)
L”“”| il . Payment Frequency  [Monthly [
USED AUTO — "
First Payment Cue | (57024 | = Monthly Payment Date
Loan Fees 0.00
& P+1 Payment 3B0.00| «—— Monthly Payment Amount
_.0an Summa ;
v Insurance Options
Total Payments 1770199
[ Life Insurance [ Exdude from Modified APR
Tokal Interest 265046 | - |
Total Disability 0.00 _— o3 a6
ToialLife L [ Disability Insuranoce O Exdude from Modified APR
|Tuta| Debr Protection _LEA1.53 ) |
- —Debt Protection
e : AT @Srds  Qldart O Cofarowsl—" Cgyerage Being Added
Maturity Date 15-0a-2028 [#] Debt Protection Insuranczé___.f [ Exdude from Modified APR
Modified APR 10463 |CONSUMER DP L []
Amount for new debt protection contract. ® Single  © Jaint < Co-Borrower [ Solve j
3cenarios
Loan Interest  Number of Fraguency Payment Tatal Taolal Malurity
Amount Rabe Payments Amount Paymenis Interest Date
1436000 a100 51 Manthly 350,00 17701.99 265046 15-0ct-2008
USED AUTO
= After you have attached the new signed debt protection contract to the loan
and saved it in the L drive, email Stephanie and GinGar to have the coverage
added.
o GAP: To add GAP to an existing loan there is a subsequent election box that needs to

be checked on the GAP contract. If the member is adding it to the loan and
extending the term or increasing the payments, there must also be a subsequent
action completed. The only time there will not be a subsequent action form needed
is if the member pays cash for GAP.

Action:

See example below of the GAP Waiver Agreement and the Subsequent



Loan or Lease (“Loan")

[+] Loan Amourt Firarced § 25 78537 Loan Mo Interect Fatz Dwration Beqin Date Manrity Date
[ Leass Amount Captalzed § 0.00 123455 360 1243% 72 Monthe TI25/2004 2082031
Yehicle

Year Makz Modzl izhicle loentificaiion Number

M5 FORD FA50 {FTHIZ34SETETE543

T [+] used [ value § 28,488.00 1 M3AF [ JD Power Clza Retl [ Mieige 210600

Vehicle Type  Motor Vehicle: [ Automokile [T Light Truck [ Wan " Recreational Vehicle
[Choose Ome)  powerspart [ Moiorcyde  [] Al-Teman (ATV) [ Seowmoble [ ] Personal Watercrait Walercraft

Guaranteed Asset Frotection (“GAP") purchased under this Waiver Agreement (“Waiver™): (1] is optional; {2) will nor
affect Your application for credit or the 12rms of any credit agreememt With Us; and (3) IS not a CONract for insurance,

Oaly @ Loan secured by a Motor Vehicle is eligible for Deductible Assistance,

YES - You Want to Purchase

GAP
| GAP Plus Benefit of § 1,000

Deductible Assistance Maximum Benefit
of £ 1,000 For Motor Vehicle Only

Waiver Fes
5525

Effective Date of
Waiver (77252024

Maximum Term of
Waiver 72 Months

Yaour signature or authentication means You understand and agree that

= This Wawer is an addendum to Your Loan, and You have receved and
thoroughly read the entire Waiver.

» You ae bound by the eligibiity requirements, ferms, condtions, and
exclusons on the bollowing pages of this Waver. No wverbal
represenations hawe been made to Tou that differ fom these
proviSinng

» The information provided n this Warver is true and cormect.

* Your Loan and Your Vehicle are eligibie for protechon under this Warer.

-

'We may not waive the entre Loan balance at the time of a Total Loss or
Theft Loss.

The diffierence between Your Loan balance and the valse of Your
Vehicle will fluctuate, which may cause the amount protected by this
Waiver ko increase or decrease over time.

Adding the Waiver Fee o Your Loan wil increace the cost of this
Waiver.

Ths Waiver does not: (1] replace Your Vehicle insurance policy; (2)

i You are adding this Waiver 10 an exigting Loan, You agree o provide bodily i"‘f”‘r' PORETY d_arrlage. Iia.hi!h' or colision insurance:
norease the amount of Your Loan by the amuuntl of the Waver and (3) comply with any fnancial responakbiity law, or any other law,
i mandating mowr vehicle insurance coverage.
[#] Make more Payments of the same amount urtil what ¥ou
owe has been repaid: or OR m'# s
[] Imncreass Your Loan payments o § — X
/ i
CREDIT UNION www.connectigano.org Subsequent Al:lion
Bomower 1 Mame Account Mo, Ciate
John Smith 123456 380 [T
Bomower 2 Mame Account Mo.

[CJADDITION OF BORROWER

On
("Plan"), the LOAMLIMER Open-End Lending Agreement ("Plan™), or

(date), you agree to be bound by all the terms and conditions of the LOANLINERE Credit Agreement and Security Agreement

the Open-End Plan {"Plan") of the LOANLINER Multi-Featured Lending

Agreement, as applicable. You understand that you may cbtain advances under the Plan and that [] yow are obligated to repay all amounts
bomowed in the future by any joint bomowsr on the Plan or [ you are obligated to repay all amounts borrowed under the Plan, including any

amounts owing on this dates.

Loan Account No.:
Diate Plan Opened:

Mame(s) of Additional Borrower(s):

||:||RELEA5E OF BORROWER/GUARANTOR

On (date]),

{ jiz released from [ all lability or [] all future

but not past liability on Loan Account Mo.

[CIRELEASE OF SECURITY

Describe Security:

Reason:

[X[MODIFICATION AGREEMENT

You agree to amend the terms of your criginal agreement and to repay the enfire unpaid balance of § 28,200.27
CANSI0ZY .

12.43% by paying ¥ 468.00 monthly beginning

By TEQUENCY

Reason: Adding MRC to financed amount.

Collateral: 2015 Ford F-150 1FTN1234567876543

plus interest at

(=1

[X[sIGNATURES

Date
08/0572024
(Seal)

[=] 1 Signature

B

X

Bomower 2 Signature Diate

X

John Smith




o MRC: To add MRC to an existing loan the subsequent action form needs to be
completed. The term of the loan can be extended, or the monthly payments can be
increased when adding MRC to the loan. If the member is paying cash for MRC, a
subsequent action is not needed.

= See example below of the Subsequent Action:

CREDIT UNION  WWw.connectidaho.org Su bsequent Action

Bomower 1 Mame Account Mo. Diate
John Smith 123456380 08/D5/2024
Bomower 2 Mame Account Mo,

[CJADDITION OF BORROWER

On (date), you agree to be bound by all the terms and conditions of the LOANLINERE Credit Agreement and Security Agreement
("Plan"), the LOANLINER Open-End Lending Agreement ("Plan”™), or the Open-End Plan ("Plan") of the LOANLINER Multi-Featured Lending
Agreement, as applicable. You understand that you may obtain advances under the Plan and that [] you are obligated to repay all amounts
bomowed in the future by any joint bomower on the Plan or [] vyou are obligated to repay all amounts bomrowed under the Plan, including any
amounts owing on this date.

Loan Account No.: Mame(s) of Additional Borrower(s):
Drate Plan Opened:

||:||RELEASE OF BORROWER/GUARANTOR |
On (date), ( Jis released from [ all lisbilityor [ all future
but not past liability on Loan Account Mo. .
[(JRELEASE OF SECURITY |

Describe Security-

Reason:

[X[|MODIFICATION AGREEMENT

You agree to amend the terms of your oniginal agreement and to repay the enfire unpaid balance of $ 27.100.00 plus interest at
12.43% by paying ¥ 453.00 manthly beginning [T

payment frequency dat=

Reason: Adding MRC to financed amount.

Collateral: 2015 Ford F-150 1FTN1234567876543

[K[SIGNATURES
Bomower 1 Signature Diate Bomower 2 Signature Date
08/05/2024
X [Seal) x (Seal)

e Signature Pads: All signature pads should be working for members to sign loan
documents. Put in a help desk ticket if your signature pad is not working.

e Second Signatures/ Loan Document Review: If you have a second signer on a loan, put
the entire signed loan document packet in file stacking order in the L Drive for the
second person to sign. This will allow the second signer to review the entire loan, sign
the worksheet, and credit application. Please ensure each loan is checked by another
person before it gets to loan review.



e Reminders:

o Taxes need to be uploaded into Digital Documents (digi docs). Do not put the
taxes in the loan documents. All taxes need to be uploaded regardless of the
lending decision on the loan.

o Insurance declarations pages for HELOCs need to be uploaded to Insurtrak. They
can be uploaded before the account is created in Insurtrak.

o For out of state collateral loans contact the Titles and Insurance Clerk before
booking the loan to ensure the correct taxes and title documentation are
collected.

e HELOC Modifications with Rerecordings: If the Deed and Encumbrance Report includes
a rerecorded date and instrument number to correct a previous Deed of Trust recording,
the rerecorded date and instrument number must be used in the Modification to Deed
of Trust. See example below:

Revolving Credit Deed of Trust dated June 14, 2017, to secure an original indebtedness of
£20,000.00, and any other amounts and/or obligations secured thereby

Recorded: June 19, 2017, as Instrument No. 123456

Grantor: John Smith, an unmarried person

Trustee: First American Title Company

Beneficiary: Connections Credit Union

Re-Recorded June 21, 2017, as Instrument No. 654321

MODIFICATION AGREEMENT TO
DEED OF TEUST AND DEED OF TRUST NOTE

This agreement made and entered into this Tth  day of August in the year 2024 by and
between CONNECTIONS CEEDIT UNION, :
an  Idaho Corporation, hereinafter referred to as Beneficiary,
and John Smith, an unmarried person . hereinafter referred to
as Grantors, and First American Title Company , hereinafter referred to as
Trustee. Whereas, the Beneficiary is the holder of a Deed of Trust Note dated June 14, 2017
in the principal sum of § 20,000.00 secured by a Deed of Trust recorded

June 21, 2017 . instrument number B54.321 records of Bannock Couaty,
Idaho. For good and valuable consideration received and aclmowledged, said parties agree to amend the
Deed of Tmst Note and Deed of Trst as follows:
Principal balance of morigaze to be modified to Thirty three thousand four hundred and 00/100

{($ 3340000 ) at 8.5 % interest
{variable rate subject to change as per loan agreement) with a new monthly payment of principal
and mterest at 1% of the outstanding balance from the month prior. due monthly beginning the 15th of
September, 2024 | The new maturity date of the morigage shall be August 15,2041

All other terms and conditions to remain the same.




Titles and Insurance: All correspondence and documents should be sent to
Loanservice@connectidaho.org to ensure continuity of service for members and to
streamline processes.

o Send all titles to Oak Street Branch- PO Box 4909 Pocatello, ID 83205

Loan Reviews:

o Lenders acting as second signers will be included in loan review emails. They
share equal responsibility for ensuring the loan's accuracy and completeness.

o Make sure you are marking the FDI box on the worksheet AND filing it in
Dealertrack. The Resolutions Department is now tracking this weekly so please
be sure to complete this as soon as possible.

Ordering Appraisal Process: The process for ordering an appraisal has been updated on
the intranet. An example of the Appraisal Order Form is now included in the Ordering
Appraisals Process, which can be found on the HELOC page on the intranet.

GL Transaction Descriptions: Whenever you make any changes in account adjustment,
be sure to enter a transaction description. This assists in tracking the modifications made

Transadions | | |

and the reasons behind them, which is also beneficial for reporting.

Account Adjustment

Branch Information
Opering Branch:
Acoount Branch:

Account Number Acoount Sufiix. [0 Oosed Acounts

123456 ®|205-HOMEEDUH’Y SECOND &

| Loan Statisics I Loan Variable Rate |

Loan Acoount

IDAHO FALLS BRANCH
MERIDIAN BRANCH

] Acoount Statstics ]

Transadtion Description @Rscnma DUE DATE TO AUGUST FROM SEPTEI O Loan Purpose [HoME FoumTY sEconD |
D Current Fed An‘mn@ 0 Open Dote [ AIRES Code |H:rrc Equity |
[ Partial Payrrent . 0.00 [ Accrual Date | [8/08/2024 | 1 Lace Fee Group ILATE — |
[ Disbursement Lirrit E O Maturity Dete O Colateral Code e |
O Final Payment 0.00 [ Draw Period | 07/19/2031 | D1 Paymment Montoring Method
O Nurrber Payments Made [ Review Date |ADVANCED TO NEXT PAYMENT |
[ Total Number Payments | 120 | [ Next Payment Dete [ Interest Caloulation Type
O Tnterest Orly Faymerts 9 08/15/2024 | [Monthly -] 365 Galaulation |
[ Interest Rate 8.500 O Payment Matrix
[ Introductory Rate ’—| Mvailable: Selected:

For 4 ® o o [ Adjust YTD Fines/Fees Charged C;z::’ c‘::ém"’ |
[ Check Digit © © @ Interest @

| U| Caloulated Check Digit = 0 © Fines Morith B Sle Ty @ Princpal @
[ Stop Late Fee Acoual ° Fines Year

Fines Adj. Amount

Late Fines Charged YTD 50.00

O Indirect Loan

[ Refinance Count Other Fines Charged YTD $0.00

[



HELOC Payment Dates: The system is currently extending the payment due date by an
extra month after the loan disbursal. Payments should not be scheduled more than 45
days out. This issue is being addressed with ESP. Please double-check after
booking/disbursing a HELOC to ensure the payment date does not exceed 45 days.

Credit Card Closure Form: Whenever we pay off and close a revolving line of credit and
remove the payment from the debt-to-income ratio, the signed credit card closure form
must be sent along with the account statement and payoff check. This form is located on
the Credit Card page of the intranet.





