
Loan Meeting Notes 

March 20, 2025 

Next planned meeting date: April 17, 2025 

Attendees: Aaron, Anali, Andee, Brooke, Gary, Jamie R, Jamie S, Karissa, Lacey, Laura H, Laura 
M, Lindsay, Liz F, Makayla, Maria, Matt, Melissa, Rhonda, Rusty, Shannon H, Shannon L, Shantell 
M, Stephanie, Tara. 

 

• Credit Pulls & Soft Pulls:  
 

o Only use "MeridianLink" to pull credit through Experian (this is the hard pull that 
should be used). 
 
 

 

o "MeridianLink Soft Pull" is right below it—be cautious when selecting to avoid 
accidental soft pulls.  
 
 A Soft Pull retrieves the bankruptcy score, while a hard pull retrieves the 

FICO score, which is required for rate determination. The example below 
is a soft pull through MeridianLink: 

 
 

 

 

 

 
 
 



 
• Gap & MRC Decline Form: Ensure the applicable boxes are checked if the collateral does 

not qualify. 
o Qualifications are listed on the Intranet on the TruStage Products page. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

• Loan Line & Voicemails: Please answer the loan line whenever you are available. 
 

o If you cannot answer, check the loan line voicemail as soon as possible to ensure 
we are getting to the member in a timely manner. 
 

o The loan line voicemail password is 1234. 
 

• AFT Forms: Make sure automatic transfer forms are attached into Digi Docs. 
 

• Blended Rate Loans/ Signature Loan Calculations: 
 

o When a member with a blended rate auto loan applies for a signature loan, 
assume the signature portion remains the same as the original loan amount. 
 



o If a re-evaluation is needed, a new vehicle valuation must be pulled, but the 
original signature portion typically remains unchanged. 

 
 

• Collateral Tab in Forza: For all collateral loans, this tab must be filled out completely. 
 

o Pledge Amount: The loan amount should be put in this field (enter the full 
amount even if it is a blended rate). 
 

o Source of Vehicle Value: When using a value from JD Power, make sure to select 
JD Power as the source of vehicle value. 

 

 
• Loan Quality & Rubric: 

 
o Responses to Loan Quality Specialists have improved significantly- let’s continue 

this trend! 
 



o Soon a loan rubric will be implemented. It clearly outlines expectations and 
grading criteria to help with consistency and explanation for loan reviews. 

 
• Credit Application: The application auto-fills based on the information entered in Forza. 

Ensure all fields are completed. See example below. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Rate Matching/ Competitive Offers:  
 

o If you hear about lower rates being given by other financial institutions, notify 
Stephanie ASAP. 
 

o Full lending authority holders can match rates up to 0.5%. If you do not have full 
lending authority, someone with authority can sign with you to approve the rate 
adjustment. 

 
• Tax Deeds & Delinquent Property Taxes: 

 
o If you see anything related to tax deeds, notify Stephanie immediately. 

 
o 30 loans were identified with past-due property taxes- affected members will be 

contacted. 
 

o If taxes remain unpaid, we can pay past-due amounts by adding them to the loan 
balance, via subsequent action, as authorized in loan documents signed by the 
member. 

 
• Employment Tab in Forza: Ensure the "Primary Income" button is selected if the 

employment is the applicant's main source of income. Choosing "Secondary Income" 
will prevent it from appearing on the application as the primary source of income.  

 
 
 


