Loan Meeting Notes
March 20, 2025
Next planned meeting date: April 17, 2025

Attendees: Aaron, Anali, Andee, Brooke, Gary, Jamie R, Jamie S, Karissa, Lacey, Laura H, Laura
M, Lindsay, Liz F Makayla, Maria, Matt, Melissa, Rhonda, Rusty, Shannon H, Shannon L, Shantell

M, Stephanie, Tara.

e Credit Pulls & Soft Pulls:

o Only use "MeridianLink" to pull credit through Experian (this is the hard pull that
should be used).

Vendor |mMeridianLink

elect credit bureaus to req|MeridianLink Soft Pull
1 Equifa: TransUnion

TransUnion Soft Pull v
J Experian

1+

o "MeridianLink Soft Pull" is right below it—be cautious when selecting to avoid
accidental soft pulls.

= A Soft Pull retrieves the bankruptcy score, while a hard pull retrieves the
FICO score, which is required for rate determination. The example below
is a soft pull through MeridianLink:
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EXPERIAN/MDS BANKRUPTCY
I - RATIO OF BALANCES TO TOTAL CR
G - AGE OF OLDEST REPORTED ACCOUN
K - RATIO OF BANK REVOLVING BALAN
OF BANK REVOLVING ACCOUNT INFORMA
R - INSUFFICIENT CREDIT HISTORY Ol
X - PRESENCE OF RECENT INQUIRIES



e Gap & MRC Decline Form: Ensure the applicable boxes are checked if the collateral does

not qualify.
o Qualifications are listed on the Intranet on the TruStage Products page.

GUARANTEED ASSET PROTECTION PLAN
| have been advised of the benefits available to me under Guaranteed Asset
Protection. After careful consideration, | hereby decline and waive such benefits.

DI understand that if this box is checked, my collateral does not qualify for this coverage.

Borrower Signature: Date:

Co-Borrower Signature: Date:

MECHANICAL REPAIR COVERAGE PLAN
| have been advised of the benefits available to me under Mechanical Repair

Coverage. After careful consideration, | hereby decline and waive such benefits.

I understand that if this box is checked, my collateral does not qualify for this coverage.

Borrower Signature: Date:

Co-Borrower Signature: Date:

e Loan Line & Voicemails: Please answer the loan line whenever you are available.

o If you cannot answer, check the loan line voicemail as soon as possible to ensure
we are getting to the member in a timely manner.

o The loan line voicemail password is 1234.
e AFT Forms: Make sure automatic transfer forms are attached into Digi Docs.
e Blended Rate Loans/ Signature Loan Calculations:

o When a member with a blended rate auto loan applies for a signature loan,
assume the signature portion remains the same as the original loan amount.



o If are-evaluation is needed, a new vehicle valuation must be pulled, but the

original signature portion typically remains unchanged.

e Collateral Tab in Forza: For all collateral loans, this tab must be filled out completely.

o Pledge Amount: The loan amount should be put in this field (enter the full

amount even if it is a blended rate).

o Source of Vehicle Value: When using a value from JD Power, make sure to select

JD Power as the source of vehicle value.

7 | System Info l Skip Pay ] Delinquency ] Insurance l Escrow [ Collgteral " Credit Score | Troubled
e | R S SRR 1S
i :
| Vehicle Collateral
Vehicle Information
Vehicle Purchase Type O lew @ Usad Release Date 1f1/1900
Vehicle Description | 2016 CHEVROLET SPARK Vehicle Value Pledged | 54094.100 |
Vehicle Year 2016 Vehicle Make | CHEYROLET | Vehicle Model | SPARK 21T |
Vehicle Color GREEN vehicle VIN | KLBCFRSALGCSTS367 |
Velue of Vehicle Source of Vehicle Value [10 PoWER
Title Holder | Received Title/UCC m|
Title Location OAK ST BRANCH ] Mileage ' 95000
] -
Insurance Information
O Insurance
Insurance Vendor |[-| 0 Insurance |
Insurance Policy Humber | |
Policy Expiration 12/30/1699 ( Accept ) | Cancel |

e Loan Quality & Rubric:

o Responses to Loan Quality Specialists have improved significantly- let’s continue

this trend!



o Soon a loan rubric will be implemented. It clearly outlines expectations and

grading criteria to help with consiste

ncy and explanation for loan reviews.

e Credit Application: The application auto-fills based on the information entered in Forza.
Ensure all fields are completed. See example below.
At:ﬂll.;rlb'Lﬂan: Individual _ Joint Credit Card Account: Individual Joint
If this is an application for joint credit, Applicant and Co-Applicant each agree and acknowiedge the intent to apply for joint credit (sign below):
Ppplicant Signature Dabe Co-Applicant Sigrature Date
*SIGNATURES REQUIRED IF JOINT APPLICATION
X || (X (Sedl)

Amount Requested 5
Purpose/Collateral:

__ Credit Limit Requested 3
If Authorized User, Mame:

PAYMENT PROTECTION

Are you interested in having your loan protected?

YES NO

If you answer "yes", the credit union will disclose the cost to protect your loan. The protection is voluntary and does not affect your loan approval. In
order for your hoan to be covered, you will need to sign a separate application that explains the terms and conditions.

APPLICANT OTHER _/CO-APPLICANT SPOUSE  GUARANTOR  OTHER
BALE (Last - First - InEan HAME [Last - First - initisl)
ACCOUNT NUMEER SCCIAL SECURITY NUMEERMDIVIDUAL TAX ID NUMBER ACCOUNT MUMEBER SOCIAL BECURITY NUMEERINDIVIDUAL TAX ID NUMBER
BIRTH DATE EMAL ADDRER2 BIRTH DATE EMAIL ADDREES
HOME PHOMNE CELL PHOME BUSINESE FHONE'EXT. HOME PHORE CELL PHOME | BUZINEEZE PHOMNEEXT.

{0

DRIVERS LICEMEE MUMEERSETATE | AGEES OF DEFEMDENTSE

DRIVERS LICEMZE NUMSERIETATE | AGEZ OF DEFEMDENTZ

FREZENT ADDSESS (Ifrest — Ciy — State - Iin) N RENT FREZEMT ADDRESS |Strest— City — Itate — Tp) ] own [] ==nr
LENGTH AT RESIDENCE LENGTH AT REBIDENCE
Months
PREVIOUS ADDRESS (Stest— City — S3take — Z1n) |:| AN |:| RENT FREWVICUE ADDREZS (Stneas — City — Stans — Zip) |:| AN |:| RENT
LENGTH AT REGIDEMCE [ LENGTH AT REQIDEMCE

MORTGAGERENT OWED TO

MORTRAGERENT OWED TO

MORTEAGE EALANCE MCHTHLY FATMERT NTEREET RATE
3 3 %

WORTEAGE BALANCE WMCMTHLY FATHIENT HTEREST FATE
3 E %

COMFLETE FOR JOINT CREDIT, 3ECURED CREDIT OR IF YOU LIVE IN A COMBIUNITY
FROFPERTY STATE:

COMPLETE FOR JOINT CREDIT, SECURED CREDIT OR IF YOU LINE I A COMMUNITY
PROFERTY 3TATE:

MARRED SEPARATED JNMARRIED (3ingis - Divorced - Widowed) [ marmiED  [J2ErasaTED  []UNMARRIED [Srgie - Divored - iWidowsd)
EMPLOYMENT/INCOME EMPLOYMENT/INCOME
EMFLOVMENT ETATUS  FULL TS FART TBAE HOURS FER WEER EMFLGYMENT 3TATUS || FULL TRAE | |FART TIME MOURE FER WEER
ETART DATE ETART DATE:

MAME AND ADDREZS OF EMPLOYER

MAME AND ADDREZS OF EMFLOYER

HOTICE; ALIMONY, CHILD SUPPORT, OR SEPARATE MAINTENANCE INCOME NEED NOT

ROTICGE: ALIMONY, CHILD SUFFORT, OR SEFARATE MAINTENAMNCE INCOME REED NOT

EE REVEALED IF ¥OU 0<0 NOT CHOOSE TO HAVE IT CONSIDERED BE REVEALED IF YOU DO WOT CHOOSE TO HAVE IT CONSIDERED.
EMFLOTMENT INCOME FER TTHER INCOME FER EMPLOTMENT INCOME  FER OTHER INGOME FER

5 Maonth 5 Maonth 3 Maonth 5 Mot
TTLEGRAD TOURCE TTLE GRADE SOURCE

FPREVIOUZ EMPLOYER NAME AMD ADDRESS IF EMPLOYED LEE2 THAN TWO YEARS

*PREVIOUS

MPLOYMENT REQUIRED IF PRIMARY EM

FREWICUE EMPLCYER NAME AND ADDREEE IF EMFLOYED LES2 THAN TWO YEARE

PLOYMENT LESS THAN 1 YEAR

ETARTING DATE ENDING DATE

STARTING DATE EMDING DATE

WILITARY: 12 DUTY STATIIN TRANIFER EXPECTED DURING MEXT YEART D‘I'E3 D\IG
WHERE ENDINGIEFPARATION DATE

MILITARY: I2 DUTY STATION TRAMSFER EXFECTED DURING NEXT YEART D“I'E3 DhD
WHERE ENDINGIZEPARATION DATE




* 1 REFERENCE PER BORROWER

REFERENCE REFERENCE
NAME AND ADDHESS OF NEAREST RELATIVE NOT LIVING WITH 70U NAME AND ADDRECS OF NSAREST RELATIVE NOT LIVING WITH YOU
RELATIONSHIF HOME FHONE EMAIL ADDRE22 RELATIONSHIF HOME PHONE EMAIL ADDREZS

WHAT YOU OWE

GREDITOR NAME GTHER THAN THIS GREDIT UNION OWED AY
bEST |Asiach additional heetls) i necessary) INTEREST RATE | PRESENT BALANCE MONTHLY PAYMENT e o
mEE
[]=RaT MoRTGASE ® | % 3 m} O
(gl Tax & Ins.)
% E] ] ]
TIET AT MAMES UNDER WHICH VO R CAS0T REFERENCED
AND CREDIT HIZTORY CAN BE CHECKED: TOTALS | 3 3
WHAT YOU OWN
FLEDGED A% COLLATERAL OWNED BY
ASSET DESCRIPTION LIST LOGATION OF PROPERTY OR FINANGCIAL INSTITUTION WARKET VALUE FOR ANDTHER LOAM | APPLIGANT | OTAER |
B []ve= [Iwo O [
B []ve= [Iwo O [
B []ve= [Iwo O [
B []ve= [Iwo O [
B []ve= [Iwo O [
5 []re []me | ]
3 []re []me M ]
IF WOU ANSWER YES TO ANY QUESTION OTHER THAN #1, EXPFLAIN OH AN APPLICANT BTHER
OTHER INFORMATION ABOUT YOU | arracuen sneer = e
1. ARE YOUJ A L2, CITIZEN OF PERMANENT REZIDENT ALIENT (] [H]
I, DO ¥OU CURSENTLY HAVE ANY DUTCTAMNDING JUDGMENTE DR HAVE YOU EVER FILED FOR SANER HAD A DEET ADJUSTMENT FLAN
CONFIRMED UNDER CHAFTER 13, HAD PROPERTY FORECLOSED UPON OR REFOEIESSED IN THE LAST EN YEARS, OR BEEN A FARTY IN A D D D D
LAWSUITT
3. 13 YOUR INGOME LIKELY TO DECLINE IN THE NEXT TWO YEARST [m] [m]
I, ARE 70U A CO-WARER, CO-CIGHER OF GUARANTOR O ANY LOAN NOT LIETED ABOVET
FOR WHOM [Name of Others Otligabed on Loan:

TO WHDM (Name of Crediton): | |

l CREDIT CARD GCNEENSUAL SECURITY INTEREST
i ueprani-ia-n-aaauity interest in all individual and joint share andfor deposit accounts you have with us now and in the future to secure

your credit card account, Shares and depesits in an |IRA or any other account that would lose special tax treatment under state or federal
law if given as security are not subject to the security interest you have given in your shares and deposits. You may withdraw these other
shares unless you are in default. When you are in default, you autherize us to apply the balance in these accounts to any amounts due.
For axample, if you have an unpaid credit card balance, you agres we may use funds in your account(s) to pay any or all of the unpaid
balance.

By signing or otherwise authenticating below, you are affirmatively agreeing that you are aware that granting a security interest is a
cendition for the credit card and you intend to grant a security interest.

Comsersual Secunty Inferest Acknowledgement and Agreement Diate: (Carsensual Securty Inerest Ackmowiedgement and Agreement Date
I

—
X s [X fse

SIGNATURES
By signing or otherwise authenticating below:

1. fou promise that everything you have stated in this application is comect to the best of your knowledge. and that the above information is a
complete listing of what you owe. If there are any important changes you will notify us in writing immediately. You authorze the Credit Uinion
to obtain credit reperts in conmection with this application for credit and for any update, increase, renewal, extension, or collection of the
credit received and for other accounts, products, or services we may offer you or for which you may qualify. You understand that the Credit
Unicn will rely on the infarmation in this application and your credit repart to make its decision. If you request. the Credit Union will tell you
the name and address of any credit bureau from which it received a credit report on you. It is a crime to willfully and deliberately provide
incomplete or incomrect information in this application.

2 Ifyou are applying for a credit cand, you understand that the use of your card will constitute acknowledgment of receipt and agreement to the
termis of the Consumer Credit Card Agreement and Disclosure.

Applicant's Signature Diate (Cther Sigrature Dan=
X [Seal) X {Seal)
CREDIT UNION USE ONLY

DATE [ as=aoves AFFROVED LBATE:  SISNATURE LINE 0F CREDIT CREDIT CARD ;—-iza
[ cecuner P — = GROSS
= CORE: BEFORE F RGES
veres Acton Notice Zent) [ DEST RATIOBCORE: BEFORE AFTER Yo WET GROSS
LOAN OFFICER COMMENTS:
Credit Commitiee or Loan Cfficer Sigratures Diate Credit Committee or Loan Officer Signatures Date

*SECOND APPROVAL SIGNATURE
X (Seal) x [Seal)

*BLENDED RATE LOANS, FILL IN BOTH THE SIGNATURE AND OTHER PORTIONS




e Rate Matching/ Competitive Offers:

o If you hear about lower rates being given by other financial institutions, notify
Stephanie ASAP.

o Full lending authority holders can match rates up to 0.5%. If you do not have full
lending authority, someone with authority can sign with you to approve the rate
adjustment.

e Tax Deeds & Delinquent Property Taxes:
o If you see anything related to tax deeds, notify Stephanie immediately.

o 30 loans were identified with past-due property taxes- affected members will be
contacted.

o If taxes remain unpaid, we can pay past-due amounts by adding them to the loan
balance, via subsequent action, as authorized in loan documents signed by the
member.

e Employment Tab in Forza: Ensure the "Primary Income" button is selected if the
employment is the applicant's main source of income. Choosing "Secondary Income"
will prevent it from appearing on the application as the primary source of income.

" Employment " Enanagal Data | Collateral l Dishurserrent | MNotes l Credit Score ] Beferences l Ven
@ Current O Previous Position Information
LT Title/Pesition | Shift Lead | Department
F |  Employee ID Gross Supervisor Name | John Smith
= | Shift Worked
State  |Idaho [-] Postal Code | 83709 _ Hours Worked Per -
Week 40
Hourly Wage
e [0 | Annual Income 33,000 |
& Primary Inoome
Apply | Cancel ¥ Sermndany Tnorme




