
Loan Meeting Notes 

May 16, 2024 

Next planned meeting date: June 27, 2024 

Attendees: Aaron, Anali, Andee, Boe, Candida, Dalethea, Evelyn, Gary, GinGar, Jade, Jake, Jamie 
R, Jamie S, Karissa, Lacey, Laura H, Laura M, Lindsay, Liz F, Makayla, Matt H, Mike B, Misa, 
Rhonda, Rusty, Ryan, Shannon H, Stephanie, Tara, Victoria, Whitney. 

 

• Skip-A-Pays/ Online Applications: Rusty will be taking on all skip-a-pays. Backup for skip-
a-pays will be Jamie R and Boe at Olympus. Backup for online applications will also be 
Olympus. 
 

• 502 Reminders: There is an example of the 502 on the intranet. 
o In Section Four: Please fill in both Net Idaho Sales Tax Due and Net Idaho Sales 

Tax Collected. 

 
o In Section Five: Please keep the box checked stating the vehicle/vessel has been 

physically inspected (GinGar has this box automatically checked in the document 
packets generated in Forza) 

 
 
 
 



o In Section Six: Please do not fill out the sales tax. There should only be $14.00 in 
total fees (reflecting the title fee) 
 

 
• Titles/ Cash Out: To obtain a loan, the member must present a title under their name. It 

is essential to verify the ownership and how a vehicle is titled before proceeding with 
the loan application. 
 

• Insurance Settlements: If you receive an insurance settlement that does not pay off the 
loan in full, please contact Mike B. 
 

• Forza Translation Files/ Loan Documents: Updated loan documents are now generating 
in Forza with new naming conventions. Documents should be populating with only the 
fields that we require. Please go over documents with a fine-tooth comb to ensure 
everything is populating as it should be on the loan documents. 
 

o Collateral Packets: 
 
 Collateral- Dealer Or Inhouse Refi Pack: For dealership sales or inhouse 

refinances. 
 

 Collateral- Private Party Pack: For private party sales. 
 

 Collateral- Private Party- Seller Pack: This packet includes the bill of sale, 
limited power of attorney, and authorization for payoff. These can be 
generated for private party sales and given to the seller of the vehicle to 
be completed. There will be a cover letter to accompany these soon. The 
documents have not been removed from the private party packet. 
 

 Collateral-Refi From Another FI Pack: For refinancing vehicles currently 
held at another financial institution. 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 

 
o Loan Worksheet/ HELOC Checklist: These will both generate with most of the 

information entered in Forza (member name, debt ratio, credit score, collateral, 
interest rate, etc.) 
 

o Visa Credit Applications: These will automatically generate with individual/ joint 
credit check boxes on the upper right-hand side. 

 
o Credit Application Updates:   
 

 On the applicant yes or no questions, there are now separate YES or NO 
boxes. 

 

 

 Credit Union Use Only Section: The debt ratio after will automatically 

populate. There is now a NET or GROSS check box next to the debt ratio 
that needs to be completed. 
 

•  Update Computers/ Replace Translation Files: Supervisors, please update each 
computer in your branch with the updated translation files (ALL computers in each 
branch, not just lender utilized computers). 
 



o Please follow the instructions below. 
 

 
 

 

 



• Employee ID/ Income Type: In the employment tab in Forza, please put NET or GROSS in 
the Employee ID to show how income was calculated for the loan. 

 
 
 

• Worksheet Signatures: There should always be TWO signatures at least on the loan 
worksheet.  
 

o If you are signing on the loan by yourself, you should be signing as the processor 
and the approver. 

 

  

o If the processing lender does not have lending authority, they should still be 
signing as the processor. The lender signing to approve the loan will sign as the 
approver. 
 

 

o If the loan goes to loan review or is approved by the Credit Administrator, CLO or 
CEO the lender should be typing and signing their name as an approval, in 
addition to the second signature (if the lender has lending authority). 
 
 



• Debt Protection/ GAP/MRC Claims: Currently, GinGar is handling all debt protection and 
internal GAP/MRC claims. 
 

• Reminders: 
 

o Driver’s License Information: In the contact tab, input all driver’s license 
information. Don’t forget to click accept AND apply or the changes will not be 
saved. 
 

` 
o Date of Occupancy: In the contact tab, make sure you input the date. 

 
o Cosigners:  A well-qualified cosigner will have good credit history and cannot be 

a thin file.  
 

• Refinancing to Remove Joint Applicant: Any loan being refinanced with the purpose of 
removing another applicant needs to be completely closed in Forza and a new tradeline 
needs to be created.  
 

• Motorcycle NADA Values: Only ½ adds allowed on any street bike regardless of year. 
 
 



• Rerecording Fees: Please have another set of eyes review your HELOC documents before 
the member signs. This will assist in keeping fees for the credit union lower for 
unnecessary reasons.  
 

• HELOC Reminders: 
 

o Vesting: Make sure the DOT/ Modification to DOT has a marital 
vesting. If it does not, please contact the title company. 
 

o Legal Description: Make sure the ENTIRE legal description reads 
exactly on the DOT as it does on the D&E. 

 
o Second Set of Eyes: If you are the second set of eyes reviewing 

HELOC documents, make sure you compare the D&E to the DOT. 


