
Loan Mee�ng Notes 

April 18, 2024 

Next planned meeting date: May 16, 2024 

Attendees: Aaron, Anali, Andee, Boe, Candida, Dalethea, Dee, Evelyn, Gary, GinGar, Jade, Jake, 
Jamie R, Jamie S, Karissa, Lacey, Laura H, Laura M, Lindsay, Liz F, Makayla, Maria, Matt H, 
Melissa B, Mike B, Miguel, Misa, Pam, Rhonda, Rusty, Ryan, Salena, Shannon H, Shannon L, 
Shantell M, Stephanie, Tara, Whitney. 

 

• Forza Transla�on Files: Updated loan documents in Forza will be coming soon with a 
more convenient order when genera�ng loan documents. 
 

o Each lender’s NMLS will populate on HELOC documents. 
 

o Adverse ac�on for the coborrower will be added. 
 

o Date of occupancy will populate on the credit applica�on (in months). 
Please make sure you are upda�ng the date of occupancy in the contact 
Tab in Forza. 
 

 

 

 
 

 

 

 

 

 

 

 

 

 



o On the Credit Applica�on, under Other Informa�on About You there will 
be Yes and No check boxes. 

 

 

 

 

 
• Loan Disbursement Tab/ Itemiza�on on Truth in Lending Disclosure:  Please follow the 

example below for amount given directly to the member. In the Amount Given to You 
Directly, there should only be the dollar amount (no account number or member name 
in the top part, the account number should only be in the botom part). 
 

 

 
• Reminders for Titles/ Title Work: Please reach out to Mike B. if you have any ques�ons 

regarding �tles or documents pertaining to �tles.  
 

o Scan in your loan documents ASAP. 
 

o Log the vehicle in FDI (Dealertrack). 
 

o Make sure you save a copy of the 502 in the L drive> 502s-Sales-
Tax>2024>April (month loan was completed). 

 
o Notarize the POA whenever possible. 

 
o Request CCU to be listed as lienholder on Purchase Order or Bill of Sale. 

 

 



• References: There must be at least one reference per borrower per loan. 
 

o On the credit applica�on there is now a place to put the reference email address 

 
• Blended Rate Loan on Credit Applica�on: In the CREDIT UNION USE ONLY sec�on, the 

signature amount approved and auto amount approved need to be broken down. See 
example below for a total loan of $20,000: 

 
• Collec�on Comments: DO NOT IGNORE collec�ons comments. Reach out to the 

Resolu�ons Department to ensure any balance owed is taken care of before proceeding 
with the loan. 
 

• Bankruptcy Types: With Chapter 13, we always need to get a leter from the trustee 
sta�ng they can acquire new debt. Add 2% for recent bankruptcy (regardless of type or 
whether it was Dismissed or Discharged), within previous 3 years (needs loan review). 
 

o Chapter 7: Typically lasts between 3-6 months and results in the 
discharge of eligible debts, offering a fresh financial start. A trustee is 
appointed to oversee the process, liquidate assets, and distribute the 
proceeds to creditors. When a debtor files for Chapter 7 bankruptcy, an 
automa�c stay is put in place, hal�ng creditor collec�on ac�ons.  
 

o Chapter 13: Known as reorganiza�on bankruptcy, involves crea�ng a 
repayment plan to pay off debts over a period of 3 to 5 years. Debtors 
propose a repayment plan to the court through a bankruptcy trustee, 
which, if approved, allows them to keep their assets and pay creditors 
over �me. Also triggers an automa�c stay, stopping creditor collec�on 



ac�ons. A�er comple�ng the repayment plan, remaining eligible debts 
are discharged.  We want to be cau�ous and get CEO, Credit Manager or 
CLO approval to proceed with an applica�on a�er a Chapter 13 
bankruptcy, unless it has been discharged (meaning they completed the 
plan completely). 
 

 

• Toy Values: Do NOT use the suggested list in NADA/ JD Power, unless you have received 
an excep�on from the CLO, CEO or Credit Manager. 
 
 

• Fraudulent Applica�ons: Always be cau�ous of fraudulent ac�vity and applica�ons. 
There is a high amount of fraud going on throughout every department and we need to 
use extra cau�on.  
 

o Online Applica�ons: Please be cau�ous of driver’s licenses, paystubs, addresses, 
preferred method of contact, job �tles or anything else that might be suspicious. 
 
 

• Borrower Portal in Coviance/ PCR: Eventually there will be the op�on of the member 
paying for the PCR to be completed or the member using the borrower portal.  
 

o The member does have to have cellphone service and have their loca�on 
services on to u�lize the borrower portal. 

 


